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John Henley has over 15 years of consulting experience in the IT 
industry--spanning multiple industries, including healthcare, 
government contracting and professional services. He holds an 
undergraduate Business Administration degree from James Madison 
University and a Masters in Information Systems from George Mason 
University.  He worked for one of the largest software companies in the 
world before founding Decision Analytics in 1990.  Decision Analytics, 
based in Arlington, Virginia, provides technology consulting and 
software development services, with a primary focus on Lawson 
Software products.  Reach John via email at 
john.henley@danalytics.com 
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 "John Henley of Decision Analytics has the clear advantage over other “pure IT” 
consultants in that he understands business processes.  He offers the rare 
combination of a strong technology background and the ability to provide 
business solutions that actually function as intended.“  

 "John doesn't simply install software—rather, he uses the software to 
implement and mold processes that make the entire organization run more 
smoothly." 

  
 
-- David Price, Manager of Strategic Systems, HealthPlan Services, Inc. 

 

 

HealthPlan Services (HPS) was founded over 30 years ago, and offers a variety of 
indemnity medical plans to individuals and small groups in most states.  
 
HPS offers billing, claims, customer service and general administrative functions to ensure 
that iits customers get the most from their HPS plan. 
 
HPS customers can enjoy paperless transactions, Internet-based services, and prompt, 
accurate payment of claims. 
 
Visit HealthPlan Services website at www.HealthPlan.com. 


